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INSURANCE FRAUD INVESTIGATOR

DESCRIPTION:  Under limited supervision, investigate suspected insurance fraud committed by an insurance company, an insurance agency, an agent, an attorney, a doctor, a policyholder, or beneficiary in all areas of the industry including life and health, and property and casualty to procure evidence to support allegations.  The cases will vary from routine to complex, and from civil to criminal; performs related work as required.

EXAMPLES OF WORK:  (A position may not be assigned all the duties listed, nor do the listed examples include all the duties that may be assigned.)

Reviews and investigates reports that an act of insurance fraud has been committed or is currently being committed to determine if fraud has occurred and to gather, assemble, and preserve factual statements, affidavits, and physical evidence for use in civil or criminal actions.

Locates, interviews, and takes statements from witnesses and persons suspected of involvement in fraudulent insurance activities or have related knowledge to use as evidence in civil or criminal actions.

Consults and works with law enforcement, insurance company personnel, and other agency investigators to gather information and provide evidence for use in civil and criminal actions.

Reviews financial transactions including financial records, claim files, and underwriting files of insurance companies and books and records of other entities and private individuals to determine if fraudulent acts have been committed and to provide evidence for civil or criminal actions.

Writes reports to include clear, concise, detailed, and comprehensive information reflecting all investigative techniques applied, relevant facts, and summaries to be reviewed by the attorney and to have documentation of the investigation.

Testifies before administrative and judicial bodies on matters relative to insurance fraud to provide factual evidence.

Corresponds with individuals, insurance companies, law enforcement officials, and other entities to facilitate the investigation and to provide documentation of relevant facts.

Consults with department counsel on any special circumstances arising in an investigation to receive legal assistance or advice.

INSURANCE FRAUD INVESTIGATOR (continued)

FULL PERFORMANCE KNOWLEDGES, ABILITIES, AND SKILLS REQUIRED:  (These may be acquired on the job and are needed to perform the work assigned.)

Knowledge of:  insurance products, underwriting process, claims adjusting; Nebraska insurance statutes; functions and operation of the agency.

Ability to:  establish and maintain effective relationships with government officials, police units, insurance industry personnel and the general public; apply advanced investigatory techniques; analyze evidence and other types of data; follow and comply with all steps of due process; prepare clear, concise written reports.

ENTRY KNOWLEDGES, ABILITIES, AND SKILLS REQUIRED:  (Applicants will be screened for possession of these through written, oral, performance and/or other evaluations.)

Knowledge of:  rules of evidence, laws of arrest, search and seizure, and basic court procedure; criminal investigation techniques and procedures; principles of identification, preservation, and presentation of evidence relating to financial fraud embezzlement extortion, bribery, larceny, conspiracy etc.; general accounting and bookkeeping principles; automated record systems.

Ability to:  trace financial transactions through insurance operations; analyze, prepare, and present evidence under criminal proof standards in writing and oral testimony; review evidentiary leads and select and investigate leads effectively; communicate orally and in writing at many levels; plan and organize work; interact with agency staff, law enforcement staff, insurance industry staff, and the public.

JOB PREPARATION GUIDELINES:  (Entry knowledge, abilities, and/or skills may be acquired through, BUT ARE NOT LIMITED TO, the following coursework/training and/or experience.)

Post high school coursework/training in criminal justice, law enforcement, police science, criminology or business administration and experience conducting criminal investigations.

