Prior to connecting the handheld device, please have your IT staff complete the following tasks:
1. Add an A record to your DNS zone for the hostname NISDCT02, pointing to the IP 10.20.15.65.  (This may be entered in the workstation’s HOSTS file instead, but adding it in DNS is preferable.)
2. Verify that the workstation has connectivity to TCP port 2031 on IP 10.20.15.65 and to TCP port 1433 on 10.20.15.67.  If not then further networking and firewall configuration steps may be necessary to allow the connection.
3. Download

a. If running Windows XP, download Microsoft ActiveSync.
b. If running Windows 7 or Vista, download Windows Mobile Device Center.

4. Install ActiveSync or Windows Mobile Device Center on the workstation using an account with administrative rights.  Accept all defaults.

5. After installing, if either of the following errors appear, just click OK:
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To synchronizs E-mail, Calendar, Contacts, Tasks and Notes with this computer, do the followin:
Discannect the device, run Outlook, and then recannect the device and complete the Synchranization Setup Wizard.




6. Cancel out of the Pocket PC Sync Setup Wizard.
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7. Connect the docking station to the workstation and dock the handheld device.

8. The Microsoft ActiveSync or Windows Mobile Device Center window should appear.  The handheld is now ready to use.
