
 
Exhibit E 

AccelaPay Program Pricing 
NE payroll 

 

Cardholder Fees 
  

Fee Description 
Fee Notes 

Initial card issuance $0.00  
Monthly Account Maintenance $0.00  
   

Point of Sale Transactions 
  

Visa debit (signature-based) $0.00  
Interlink (PIN-based)  $0.00 “Cash back” transactions are also free of charge 
   

Cash Access Transactions 
  

 
ATM Withdrawal Surcharge 

$0.00 U.S. Bank will not charge a surcharge at U.S. Bank ATMs. Additionally, 
AccelaPay cardholders will not be surcharged at any Visa-branded surcharge 
free ATM in the Visa/Plus network (there were approximately 26,000 Visa-
branded surcharge free ATMs in the United States as of March 2004) 

 
ATM Withdrawal Service Charge –  
U.S. Bank ATMs 

$0.00  
 

ATM Withdrawal Service Charge –  
Non-U.S. Bank ATMs 

$1.50  

 
Visa Cash Advance – Bank Teller 

$0.00 Unlimited free teller-based withdrawals at any financial institution that 
accepts Visa transactions (not limited to U.S. Bank branches) 

 
  

Customer Service  
  

Customer Service:  
VRU balance inquiries 

$0.00  

Customer Service:  
VRU menu (non balance inquiries) & Live 
Representatives 

$1.00 4 Free live representative customer service calls or VRU menu customer 
service calls (or a combination of both) per month.   

Customer Service: 
Unlimited Web-based Account Access 

$0.00  

Account Overdraft  $20.00 Waived the first time after Cardholder notifies Contractor, Cardholder 
educated as to how to avoid overdraft 

Monthly Inactivity $2.00 Fee is triggered after 180 days of inactivity. The fee does not apply to 
Accounts with $0.00 (or negative) balances 

Standard Card Replacement $5.00 Initial Card provided at no cost to Cardholder. Replacement Cards delivered 
within 3 to 5 USPS mail days 

Emergency Card Replacement $25.00 Emergency cards delivered within 2 Business Days 
ATM Balance Inquiries $0.00  
ATM Declines $0.00  
Transfer of Funds $15.00 Waive in special or emergency situations 
Monthly Statement  $0.00  
Statement Replacement $0.00  
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